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ASPIRING ACTRESS Krupskaia Gutierrez was asked for money after she read monologues in front of a
woman at One Source Talent. “We need the money,” Gutierrez recalls the woman at the company saying.

REELED IN BY
LISTING FIRMS

Hoping for casting calls and auditions, wannabe actors pay
services for access to databases that pros in Hollywood shun

By DaNIEL MILLER

Rita Reimers, 54, runsacat-sitting
service in Charlotte, N.C. But what
she really wants to do is act. Breaking
into show business seemed nearly im-
possible, until she saw an online pitch
for Explore Talent.

The company's website promises
access to casting ealls and audition
opportunities, billing itself as the
“world's largest talent resource.”
Reimers said she signed up for the
service about a decade ago, but can-
celed her membership when the act-
Ing gigs didn't materialize.

‘Then last year, she said she gota
call from an Explore representative,
who said he could land her an audi-
tion for a Tom Cruise film — if she re-
newed her membership.

She paid $120 to get the company’s
services for six months, knowing that
in Hollywood, nothing happens with-
out a talent agent. And that’s what
she thought she was getting.

“Who else would have parts in
movies for people?” Reimers said.
“They would call and say, ‘Oh,youre ONE SOURCE’'S West Los Angeles branch was closed this fall but
right for this.’ That soundslike atal-  later reopened as Nine® The UnAgency. “We've rebranded,” said Ken-

[See Databases, C5] dria Moore, office director of Nine9's Los Angeles location.
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Complaints over listing services

[Databases, from Ci]
ent agency.”

In fact, Reimers had con-
tacted a talent listing serv-
ice. These firms operate in a
cut-rate corner of Holly-
wood — one in which out-
sized aspirations and naiv-
eté collide with companies
touting a chance at a career
in front of the camera.

Listing services provide
databases of audition and
employment opportunities.
‘They also offer to promote
their clients on a Web page
‘with a photograph, resume,
reel and portfolio.

There's one problem:
Hardly anyone who is any-
one in Hollywood takes
these services seriously.
Most working actors and
their agents find out about
auditions and casting calls
through their own contacts
or long-established casting
services.

“They have convinced
hundreds of thousands of
wannabe actors that they
are some kind of industry
standard,” said Billy DaMo-
ta, alongtime casting direc-
tor who said he's never con-
sulted a listing service in his
30 years in the business.
“Not one reputable casting
direetor I know uses those
places to find talent.”

Explore’s owner, Ami
Shafrir, said his Las Vegas-
based company’s research
department works with
casting directors to get in-
formation about job oppor-
tunities. He gave The Times
‘the names of two profession-
als, but neither returned re-
peated phone ealls and/or
emails

ATTORNEY Jeffrey
Wilens has filed suits
against Explore Talent
and One Source Talent.

said she was unable to se-
cure any acting jobs and was
left ¢ ed with the

seeking
Reimers, the aspiring ac-
tress, filed a complaint with
the Better Business Bureau
over the company’s “sales
pitch.” In response, Explore
disputed Reimers’ account
‘but apologized for “any con-
fusion” over her member-
ship and said it refunded her
$120.

Shafrir pointed out that
Explore’s website includes a
disclaimerthat itisnot atal-
ent agency. He said disgrun-
tled eclients misrepresent
their experiences with his
firm.

“Once they spend the
money and it's not what they
wanted, for whatever rea-
son, every story is made up
to justify why their credit
card was given to us,” he
said, speaking by phone
from the Philippines, where
he runs the business some of
the time.

DJay Campbell, 59, of
Grand Prairie, Texas, con-
siders herself a satisfied cus-
tomer. She has been cast in
fourindependent filmsand a
theatrical production
through Explore. That work
‘was unpaid, she said, but a
eommercial for a car insur-
ance company she filmed in
Dallas paid $50.

“If you don't pursue the
opportunities that are put
before you, then you are al-
ways ready to blame the
other guy,” she said.

Explore acknowledgeson
its website that it has been
the subject of a “barrage of
complaints and negative
criticisms spread over the
Internet.”

“Let’s clear the air: We
made our site to fight talent
exploitation and help give
each talent a genuine oppor-
tunity to become a star,” the
site says.

Margo Simmons of Alta-
monte Springs, Fla., signed
up with Explore in 2013 but

service.

“It was sloppy work,” said
Simmons, who severed her
relationship with Explore in
20M and was refunded the
$120 she spent on the serv-
ice. She is no longer pursu-
ing a Hollywood career. “I
put up so many photos, but I
never got called for any-
thing.”

Talent listing firms often
require an initial payment of
as much as $800 and month-
Iy fees in the range of $20 to
$40. There are 10 such com-
panies doing business out of
Los Angeles County, accord-
ing to the local branch of the
Better Business Bureau,
and several others that are
based elsewhere and reach
customers in L.A. via the In-
ternet.

They are regulated in
partby the Krekorian Talent
Scam Prevention Act, which
went into effect in 2010 and
makes it illegal for listing
services to charge clients for
auditions and requires that
they make clear — in written
contracts that include bold-
face type — that they are not
talent agencies, among
other provisions.

Prosecutors have filed
only two cases targeting this
sort of company for violating
the Erekorian Act. Those
cases, both filed in 2011 are
two of just six Erekorian Act
cases that have been prose-
cuted statewide — each by
the Los Angeles city attor-
ney's office.

One of the cases was
brought against Ricardo
Macias, the ownerof Los An-
geles-based listing service
ActorsOnSet.com. Macias
was charged by the city at-
torney's office with 18 misde-
meanor counts, including
grand theft, false advertis-
ing and failing to file the re-
quired bond.

He pleaded guilty to two
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KRUPSKATA GUTIERREZ of Glendale visited One Source offices after scour-
ing the Internet for talent agencies and coming across the company’s website.

counts in 2011 and was sen-
tenced to three years of pro-
bation and 45 days of com-
munitylabor. He was also or-
dered to close his business
and pay more than $4,000 in
restitution. Macias could
notbe reached for comment.

Attorney Jeffrey Wilensof
Yorba Linda has filed suits
against talent listing serv-
ices Explore and One Source
Talent. The lawsuits allege
that both have violated the
Krekorian Act by using il-
legal contracts, amongother
claims. Both firms have de-
nied the allegations.

Wilens is seeking class-
action status for the cases,
which could go to trial next
year. In an interview, he said
the companies capitalize on
“wishful thinking.”

“The odds are greatly
against you if you think
you're going to succeed
‘based on paying them $500,”
hesaid.

‘Wilens' lawsuit against
Explore alleges that the
company’s contracts did not
follow Krekorian Act guide-
lines that specify how listing
services must indicate they
are not talent agencies. The
case, filed against Explore
parent company Primesites
Ine. and others, also claims
that the company was not
bonded and did not main-
tain the required documen-
tation showing it had per-
mission to publicize specific
‘audition opportunities.

The plaintiffs, Albert
‘Winkler and Angela Hall, are
seeking unspecified mone-
tary damages and restitu-
tion for any members of the
prospective class.

Shalrir declined to com-
ment about the case, which
‘was filed in 2013 in Alameda
‘County Superior Court, ex-
cept to say that Explore
should not be subject to the
Krekorian Act because his
company is not based in Cal-
ifornia.

Wilens' lawsuit against
‘One Source alleges that the
listing service used a con-
tractthatdid not havea Kre-
korian Act-complaint can-
cellation policy and did not
follow rules stipulating how
a listing service must make
clear in a contract that it is
not a talent agency.

Aspiring actress and
model Briana Eeen is the
Pplaintiff in the case, which
was filed in 204 in U.S. Dis-
irict Court in Los Angeles.
Last year, she signed a con-
iract with One Source, but
according to her complaint,
she soon had second
thoughts and tried to eancel

her membership with the
company. She claimed to
have paid an initial $495 fee
and agreed to make $40
monthly payments.

One Source refused tore-
fund her money, she claimed
inthelawsuit. Keen said that
going without that money
hasled to hardships.

“Their lack of concern
and action toward assisting
and resolving this serious is-
sue has made my experience
‘with their business very un-
forgeiiable and quite unfor-
givable,” she said.

In legal filings, Troy,

denied the allegations.
Owner Anthony Toma de-
clined to comment on the
case, citing advice from his
legal counsel. According to
court filings, the parties
have been in settlement
talks.

Until recently, One
Source’s West L.A. branch
was housed in a ground-
floor suite of a building with
professional offices and the
Consulate General of Fin-
land.

This fall, that office was
closed but later reopened as
Nined The UnAgency. Ken-
dria Moore, office director of
Nine8’s L.A. branch, said
One Source had changed its

name to Nined. “We've re-
branded,” she said.

Aspiring actress Krup-
skaia Gutierrez, 32, of Glen-
dale said she went to the
‘One Source offices in Febru-
ary with her 23-year-old sis-
ter, Yareli Gutierrez, after
scouring the Internet for tal-
ent agencies and coming
across the company's web-
site.

The Gutierrezes were
called into an office where
they read monologues in
front of a woman Wwho
worked for One Source,
Krupskaia Gutierrez said.
After their performances,
the woman offered them
contracts and asked for $200
from each. Gutierrez said
they didn't have the money,
angering the One Source
staffer.

“We need the money,”
Gutierrez recalls the woman
saying. She then left the
room and returned with a
male employee, Gutierrez
said.

“I found that intimidat-
ing,” she said. “They looked
like they wanted that mon-

‘Gutierrez said they were
then escorted out of the
building.

Toma and his attorneys
did not respond to requests
for comment.

Debra Guzman said her
teenage son Anthony asked
her to allow him to attend a
‘One Source talent screening
last year, and she obliged.

The initial consultation
went well, she said. But
when they arrived at the
firm's office for a second vis-
it, Guzman said a company
representative insisted on a
$595 setup fee, $1,100 for head
shots taken by a photogra-
pher she understood to be
affiliated with One Source,
and a monthly $40 fee. The
Pico Rivera resident was
tempted to walk away but
was told a decision had to be
made immediately or An-

believe inyou...1am goingto
Paythis.”

Guzman paid the setup
and monthly fees but said
she regretted the decision
and eventually got a refund
after appealing to the Better
Business Bureau.

“They promise these vi-
sions of stardom, so you
‘have to be very careful,” said
Steve McFarland, chief exe-
cutive of the Better Business
Bureau of Los Angeles and
Silicon Valley, adding that
aspiring actors should avoid
making uninformed deci-
slons about their careers.
“These folks decide on their
cellphone or iPad that they
want to work with them.
‘They should really do their
research.”

A Hollywood firm called
Breakdown Services has
provided a role similar to tal-
ent listing services since 1971
The company, which is en-
dorsed by the Casting Soci-
ety of America, maintains a
database of more than
800,000 performers that
agents, casting directors
and others use for hiring ac-
tors.

The company gets its
name from the fact that it
provides Synopses, or
“breakdowns,” of films and
TV shows being cast. Owner
‘Gary Marsh has sued sev-
eral talent listing servicesfor
copyright infringement or
other claims stemming from
the unauthorized use of the
company’s breakdowns.

“These people, because
of the money they can make,
are very devious and very te-
nacious,” he said.

Breakdown sued Ex-
plore, Shafrir and others in
201 for copyright infringe-
ment, alleging that the com-
pany copied at least one of
Breakdown's proprietary
seript analyses without per-
mission.

‘The case, filed in U.S. Dis-
trict Court in Los Angeles,
was settled out of court.

thony risked losing the op- Shafrir said Explore did not
portunity. ‘admit wrongdoing.

“My son was holding _____
back his tears heis danielmiller@ om
thinking: Mom, you are go-
ing to keep me from my ulti- One in aseriesofoccasional
matedream over $600,” Guz-  articles about selling star-
man said. “So I said, ‘OK, I dominHollywood.
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